
 

Money Laundering in Currency Exchange: What Canadians 
Should Know 

⏱ Estimated reading time: 12 minutes 

Exchanging Money Safely: How Canadians Can Spot Red Flags in Currency 
Exchange 

Everyday transactions can carry hidden risks if you’re not aware of the warning signs. 
Understanding these red flags helps you protect your funds, stay compliant with anti–
money laundering in Canada regulations, and choose providers that operate 

transparently. 

Before you exchange or transfer funds, take a moment to compare currency exchange 
rates in Canada and learn how to recognize safe, licensed services that keep your 
money protected. For a deeper look at how exchanges work, check out our ultimate 
guide on foreign money exchange. 

Why This Information Matters to Canadians 

Money laundering doesn’t just happen through large banks or complex schemes — it 
can occur through ordinary-looking exchanges when compliance measures are ignored. 
For Canadians, understanding how and why this happens is key to staying protected 
and choosing reputable providers. 

What You’ll Learn in This Guide 

https://www.canada.ca/en/department-finance/programs/financial-sector-policy/canadas-anti-money-laundering-and-anti-terrorist-financing-regime-strategy-2023-2026.html
https://www.canada.ca/en/department-finance/programs/financial-sector-policy/canadas-anti-money-laundering-and-anti-terrorist-financing-regime-strategy-2023-2026.html
https://avaexchange.ca/currency-exchange-rates-in-canada/
https://avaexchange.ca/currency-exchange-rates-in-canada/
https://avaexchange.ca/foreign-currencies-exchange-rates-guide/
https://avaexchange.ca/foreign-currencies-exchange-rates-guide/


 How to spot suspicious exchange activity before it impacts you 
 How to choose a compliant, trustworthy money exchange service 

 How to protect your funds — and stay on the right side of Canadian regulations 

✅ Quick Tip: Verify a provider is FINTRAC-registered before conducting any significant 

transactions. 

  

 

  

Recognizing Red Flags in Currency Exchange 

Money laundering isn’t always obvious — but there are signs anyone can spot if they 
know what to look for. Paying attention to these red flags helps you protect your funds 
and avoid unintentional trouble. 

Here are some warning signs to keep in mind (with examples): 

 They suggest splitting your cash: 
If a teller or agent says something like, “Let’s do this in smaller amounts so you don’t 
need to fill out forms,” that’s a red flag. Licensed exchanges must report transactions 

over certain limits — avoiding this is illegal. 
 No ID or record-keeping: 

Every legitimate exchange in Canada is required to verify your identity for larger 



transactions. If a provider skips ID checks or seems unconcerned about documentation, 
it’s a sign they may not follow FINTRAC regulations. 

 Someone else offers to do the exchange for you: 

Never let a third party handle your exchange, and be wary if a business allows it. 
Fraudsters sometimes use another person’s name or ID to move money undetected. 

 Unusual cash handling: 

A provider accepting huge amounts of small bills or foreign currency without any 
paperwork should raise questions. Legitimate services record these exchanges to stay 
compliant. 

 No receipt or unclear rate: 

Transparency is key. If you’re not given a proper receipt or the rate seems “too good to 
be true,” it probably is. Always confirm the rate and fees before handing over cash. 

  

Understanding Red Flags vs. Normal Transactions 

 Splitting transactions 
Innocent reason: someone needs to stay below a daily card/withdrawal limit or 
prefers multiple receipts. 

 No ID or weak documentation 

Innocent reason: small cash purchases under reporting thresholds or rushed 
tourist transactions where a customer left their ID in a hotel. (But large amounts 
should still require ID.) 

 Third-party transactions 

Innocent reason: a family member, caregiver, or authorized representative 
handles money for an elderly or overseas relative. 

 Unusual cash patterns 

Innocent reason: a business collecting cash tips or a charity depositing donations 
(legitimate but should be documented). 

 No receipt / unclear rate 
Innocent reason: human error or a busy counter staff forgetting to print a receipt 

— still should be corrected on request. 

  

How to tell innocent from suspicious 

1. Amount & frequency matter. Small, one-off, reasonable exchanges are usually 
fine. Frequent, structured patterns or very large amounts raise concern. 

2. Transparency of the provider. A reputable exchange will ask polite questions, 
explain why they need ID, and provide receipts — that’s a sign of compliance, 
not accusation. 

3. Customer answers. Straightforward, verifiable explanations (travel, tuition, rent, 

invoice) are normal. Vague, changing, or evasive details are more concerning. 
4. Provider behavior. If the business suggests avoiding paperwork, offers “off-the-

books” deals, or refuses to document a large cash transaction — that’s a real red 
flag about the provider, not the customer. 



5. Context & supporting documents. Proof like flight tickets, invoices, or transfer 

confirmations makes a transaction clearly legitimate. 

  

What you should do as a customer 

 Be prepared: bring ID for larger exchanges and any supporting documents if 
relevant (invoice, booking). 

 Ask questions: if a teller asks why you’re exchanging money, answer plainly — 

it’s routine and protects you. 
 Request a receipt: always insist on a printed or emailed receipt showing rate, 

fees, and reference number. 
 Avoid shortcuts: refuse suggestions to split transactions to “avoid forms” or to 

let others complete the exchange for you. 
 Change providers if needed: if a shop seems sloppy or evasive, walk away and 

use a licensed, transparent provider. 
 Don’t panic: being asked questions or having a transaction recorded is normal 

compliance — it does not imply guilt. 

  

When should you be concerned enough to act? 

 The provider tells you to avoid paperwork or offers an untraceable method. 
 The provider refuses to give a receipt or to verify identity for a large transaction. 
 You’re asked to perform or accept transactions that feel irregular (e.g., split 

transfers, third-party pickups). 

If any of the above happens, stop the transaction and either ask for clarification from 

the manager or move to a different, FINTRAC-registered provider. 

  



 

  

Why Currency Exchanges Can Be Targeted 

Currency exchange businesses handle large amounts of cash and international 
transfers every day — which makes them attractive targets for people trying to move or 
disguise illegal money. 

However, the same features that create risk also make them vital parts of the financial 

system. Here’s why: 

 Cash-based operations: Many people still prefer to exchange physical cash for 

convenience, which can attract both legitimate users and bad actors. 
 Cross-border activity: Criminals often take advantage of complex cross-border 

systems to disguise illegal funds. To learn how legitimate transfers work and 
what safety steps to take, see our guide on how to send money to Canada. 

 Breaking up transactions: Some may attempt to split large amounts into 

smaller exchanges to avoid detection, a tactic known as structuring. 

  

👉 Why this matters: 
Understanding these risks helps you recognize why regulated, FINTRAC-compliant 
exchanges ask for identification or record certain transactions. These aren’t hassles — 

they’re safeguards that protect you and ensure your funds are handled securely. 

https://avaexchange.ca/how-to-send-money-to-canada/


According to Comply Advantage website, foreign exchange and remittance services can 
inadvertently offer anonymity, underscoring the importance of using licensed and 

transparent exchange providers. 

 

  

Canada’s Safeguards Against Money Laundering 

Canada has built a strong regulatory framework to keep money exchange services safe 
and transparent. Every legitimate provider operates under these protections: 

 FINTRAC oversight: The Financial Transactions and Reports Analysis Centre of 

Canada monitors transactions, enforces reporting, and requires record-keeping 
to detect suspicious activity. Learn more in our FINTRAC guidelines. 

 Bank and CRA cooperation: Canadian banks and the Canada Revenue 
Agency (CRA) work alongside FINTRAC to track unusual patterns and enforce 
compliance across the financial system. 

 Customer verification: For larger exchanges or frequent transactions, you may 

be asked to confirm your identity and the source of funds — not as a hassle, but 
as a security measure to protect your money. 

 
When a money exchange asks for ID or transaction details, it’s a good sign — not a red 
flag. It means they’re regulated and following Canadian law to keep your funds safe. 

For more guidance, check our safe money transfer tips. 

https://complyadvantage.com/insights/money-laundering-through-remittance-fx-providers/


  

Practical Steps to Protect Yourself 

Even with regulations in place, personal awareness is your best defense. Here’s how 

you can keep every transaction safe and transparent: 

1. Choose licensed providers: Always use FINTRAC-registered exchanges where 

every transaction is recorded and monitored for compliance. 
2. Keep a transaction trail: Hold onto receipts and note exchange rates, amounts, 

and dates — this helps in case of future questions or verifications. 
3. Ask before you act: Clarify service fees, exchange limits, and compliance 

policies. A reputable provider will answer without hesitation. 
4. Avoid third-party deals: Be cautious of people offering “better rates” outside 

licensed exchanges — these often bypass regulations and carry serious risks. 
5. Follow your instincts: If something feels unusual — for example, being asked 

to split a large exchange into smaller parts — stop and verify the legitimacy. 

 
By taking these steps, you protect both your money and your legal standing, while 
supporting a safer financial system for everyone. 

  

5 Trusted Currency Exchange Providers in the Greater Toronto 

Area 

If you’re looking for a reliable currency exchange in Richmond Hill, Toronto, or 
nearby cities, these well-known and licensed providers offer competitive rates and 
transparent service. Always confirm FINTRAC registration and compare rates before 

exchanging funds. 

1. Ava Exchange – Richmond Hill 

📍Unit 9, 10097 Yonge St., Richmond Hill, ON L4C 1T7 

Ava Exchange provides transparent rates, instant service, and full FINTRAC 
compliance. Perfect for anyone needing safe currency exchange in Richmond Hill. 

Learn more about us. 

  

2. Million Exchange – Richmond Hill 

📍 10097 Yonge St., Richmond Hill, ON L4C 1T7 

A convenient in-person exchange option for locals. Known for personalized service and 
fast turnaround. 

https://avaexchange.ca/about-us/


https://millionex.ca/ 

  

3. Calforex Currency Exchange – Toronto (Eaton Centre) 

📍 Level 1, 220 Yonge St., Toronto, ON M5B 2H1 

Ideal for travelers in downtown Toronto, offering most major currencies and reliable 

service standards. 

https://www.calforex.com/ 

  

4. Continental Currency Exchange – Markham 

📍 Unit 2235, 5000 Highway 7 E, Markham, ON L3R 4M9 

A trusted name in the region offering online and in-store exchange services with 
transparent pricing. 

https://www.continentalcurrency.ca/ 

  

5. Currency Mart – Mississauga Square One 

📍 100 City Centre Dr., Mississauga, ON L5B 2C9 or L5A 3C8 

Known for competitive rates on USD, EUR, and GBP, and convenient access for west 
GTA customers. 

https://currencymart.net/ 

  

Real-Life Scenarios for Everyday Canadians 

 Scenario 1: Exchanging $2,000 for travel. The clerk asks for ID — standard 

compliance. ✅ 
 Scenario 2: Someone suggests splitting a $15,000 exchange into smaller parts 

to “avoid paperwork.” 

🚨 Be cautious — legitimate providers may divide transactions for practical 

reasons (like cash limits), but never to bypass FINTRAC reporting. Always 

ask why before agreeing, and ensure every exchange is properly recorded. 

  

https://millionex.ca/
https://www.calforex.com/
https://www.continentalcurrency.ca/
https://currencymart.net/


Conclusion — Awareness Builds Confidence 

Money laundering through currency exchange is a real issue, but it’s one that informed 
customers can easily avoid. By recognizing red flags, choosing regulated providers, 

and keeping transactions transparent, Canadians can exchange with confidence — 
safely and legally. 

Ava Exchange operates under FINTRAC regulations, maintaining the highest standards 

of compliance and transparency to safeguard every customer transaction. 

📍 Visit us in Richmond Hill for secure in-person exchanges, or contact us to learn 

more about our services. 

https://maps.google.com/maps/dir/%D8%B5%D8%B1%D8%A7%D9%81%DB%8C+%D8%A2%D9%88%D8%A7+AVA+Exchange+10097+Yonge+St+unit+9+Richmond+Hill,+ON+L4C+1T5+Canada%E2%80%AD/@43.8738963,-79.4376238,10z/data=!4m5!4m4!1m0!1m2!1m1!1s0x882b2b9a6ed00397:0x8254d5f18d55c4fc
https://avaexchange.ca/contact-us/
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